VEHICLE SERVICE MARKET TECHNICAL ERROR REPORT      


	Automotive Distributor*:
	Cu. Code*:
	Cust.ref.:          Dt.   /   /20 

	Complaint from: 
	Bill no.                                     Dt.   /   /20

	Address:

Email ID:
	Product Designation*:

	
	Bch. No.:
	Qty.*:

	
	SKF Inv. No*.                           Dt.   /   /20

	Veh. Make*:
	Model*:  
	Application*:

	Defect found *
	
	Before fitment
	
	During fitment
	
	After fitment

	Mounting tools used*:
	
	Hydraulic
	
	Hammer & sleeve
	
	Heater
	
	Oil injection
	
	Other tools

	Cleaning media:
	
	Petroleum based solvent
	
	Strong alkaline solution
	
	Other – please specify

	Lubricant used*: 
	Grease -
	Oil -

	Usage*: Kms. Done:
	Hours run:

	Complaint of*: 

	
	Rust
	
	Noisy / Noise while running
	
	Cracked components

	
	Contamination
	
	Vibrations / Jerky motion
	
	Loose components

	
	Leakage of lubricant
	
	Trouble while fitment
	
	Missing components

	
	Dry lubricant
	
	Excessive clearance / Play
	
	Component fixing

	
	Wrong product packed
	
	Jammed / stuck /not moving freely
	
	Chipped off components

	
	Genuineness
	
	Dents / damages
	
	

	Additional details.



	Terms and Conditions:

a) Analysis of failed product will depend on the information supplied. Failed product must accompany this form.

b) Defective products sent for inspection will not be returned unless specifically requested for.

SKF India Limited shall not be responsible for direct or indirect loss suffered by the purchaser by reason of defective material or workmanship of the products and SKF India Limited shall not be responsible for loss of damage arising out of the improper use of bearings.

The contract and/or order and/or all terms thereof shall be governed by the Indian Law and Courts at Mumbai which will have exclusive jurisdiction to entertain and try any action or proceedings in relation to the orders / contracts.

I have read the above terms and conditions and agree to abide by them.

	Customer’s Signature
	Automotive Distributor’s Signature

	Business Engineer’s (Code)            Comments*:




Kindly attach the form while sending complaint on website and also send a hardcopy along with defective product to – 

Vehicle Parts Centre, SKF India Limited, Chinchwad, Pune - 411 033.

Tel. 020 66112448  Fax. 020 66112440
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